Serenta
Homecare

ings you

),
-
-

o0
=

O
e

O

),

),
N

C
3




We provide high-quality
homecare services

across south Sheffield

\ We'll give you the support you need...
time in the garden, getting to activities,

or simply having a cuppa and a natter.
. ‘" Wis—



We provide a comprehensive homecare service in Sheffield of
the highest quality, tailored to your needs, and all within your
own home. Serenta provides a personalised GP-led service to
people in south Sheffield.

Daily activities, even if that's just a trip to the shops.
Transport and help getting around town.

Help at home after being in hospital.

Safely moving clients who have difficulty walking.
Personal care.

Helping you meet up with friends.

Medication.

Alzheimer's and dementia care.

and much more

You decide the range of support you want,
and when you need it.

Our Care Workers are there for you and will only do what you ask them
to do. We plan every detail with you, even down to which brand of
shampoo you prefer, or your favourite TV show.

Our pricing is easy to understand with no

hidden charges or additional fees.

Regulated by the: Our services are highly rated by the
Care Quality Commission.

CareQuality
Commission | Read more at

serentahomecare.co.uk



Our team has a ‘family feel’
and we know they are the
best in the business.

Choosing the right carer is very important
and we take great care to match people
with a carer they will get on with. We try to

ensure they live nearby, so they can talk 6 6 The care staff have
about local issues. Over 96% of our been amazing, and
clients see the same regular carer also the office
S staff are always

there to help. ¢
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Nothing was 9 9
ever too much
trouble. The standard of care is

9 9 excellent, and the

organisation and
communication with

READ MORE
REVIEWS AT staff has also been
homecare.co.uk 6 6 excellent.
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We have a range of services
to help you make the most
of every day

We will develop a tailored care plan with you and show you the costs at each stage,
SO you can see what your money will buy. We can build a package to meet your
budget and help you work out which care tasks are the most important to you.

We charge an hourly rate with no hidden charges.

Helping you to live a more independent life in
your own home.

Choose from a range of help with daily personal care and domestic tasks. Maybe you' d like
someone who can help you get up and going in the morning, cook meals and do the laundry?
Or perhaps you have more complex health problems and need help with those? Our carers are
fully trained and have lots of experience working with people who have dementia, physical
health problems. They also know how to help with medication management.

Keep up your social life, and keep doing the

things you love.

Our carers love nothing more than a trip out to the

local park or cinema. You might prefer to stay in and
watch your favourite TV show or just want a natter
over a cup of tea.

This is just a small
selection of what we
can offer, please
contact us for more
information.




visits from

What could your support
package look like?

Example 1

morning, afternoon,
or evening

What could your
package include?

Checking
and taking
medication

Housework eoe

Sort other
iSSues or
have a chat

Example 2

morning, afternoon,
or evening

What could your
package include?

Cooking

Housework e

Play a
game

Eating a meal
together

morning, afternoon,
or evening

Morning Cooking
routine Breakfast

Trip out to do
social activities
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Checking and Cooking
taking medication dinner

Bedtime routine




Address




